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Sending items to myTRUessence

This guide shows you different ways to send your images to myTRUessence. It highlights the three main ways of providing your images to us. These are using the postal service for printed and electronic material, file upload & sharing and e-mail. This guide will take each one in turn and explain how and when to use each option.

For each option it is useful to label your images in an appropriate order i.e. for development of a photobook if you want images to be laid out in a chronological order, please put dates and a number on the pictures either on the hard copies or with electronic files place them into separately labelled folders or rename the files. We also have a quick view of how myTRuessence works in appendix 2.

If you have any problems using any of these methods – please feel free to contact us and we will be pleased to assist. Email: rosanne@mytruessence.com, call 01908 543087 or 07905388459.

Option 1 - Postal Service: 

Printed images 

If the images you have are printed i.e. a printed photo, slide, negative, drawing etc then you can send this, along with your completed order form (available on our web site in the areas of image enhancement/Bespoke services – for photobooks, canvases etc), to our PO Box address. 

We will scan the images, make them digital and send them to you on a CD/DVD plus send back your original images. Remember to post your images using recorded delivery.

If you do not have digital images this is the way to send images to myTRUessence.

Electronic images

If the images you have are electronic i.e. already digital images, such as those on a cameras memory card or are held on your computer, then you can send these on portable digital storage media such as a CD/DVD, Memory card or USB stick, send your images along with your completed order form (available on our web site in the bespoke product area), to our PO Box address. Remember to post your images using recorded delivery.

If you have a number of digital images this is one way of sending these items to us.

Post items to: 

myTRUessence, PO Box 7429, Potterspury, Towcester, NN12 7WR.

Option 2 - File upload:

File upload

File sharing facilities are a frequently used way of sharing digital images. 

If the images you have are in electronic format i.e. digital images, such as those on a digital cameras memory card or which are held on your computer, then you can send these using a file upload facility. 

You will need to have;

1/ Pictures on a hard drive of a computer

2/ An internet connection

3/ Register with Box.net as a free account

Then you are ready to use this file sharing service with myTRUessence and with friends and family who may also wish to share files with you and with us.

How it works: Basically you create a folder and assign individuals with box.net accounts to the folder so that they can access it. Whoever has access can contribute to the folder and take items from it to use. You can invite us to become a user of your folder and gain pictures for your products from this source.

Box.net has a limited 1GB of concurrent data for free account holders (this is generally more than enough for most users).

Remember to complete the appropriate order form (found on myTRUessence web site, either for image enhancement and/or bespoke service – for items such as photobooks, canvases etc). Please also send us an email once you have all of the images uploaded that you want for your product/service.

You can make comments on each picture – so if there is an action you want for the image e.g. change colour, make black and white, etc – please let us know here.

We recommend the use of Box.net if you have more then 10 digital images to send to us.

(An image guide to registering and using Box can be found at the end of this document in appendix 1.)

Option 3 - Email

If your images are in electronic format (i.e. are already digital), you can place these on a computer and then attach each picture file to an email and send this to myTRUessence. 

This is useful for limited volumes of pictures (no more then 9).
Important note:

When sending items to myTRUessence remember to keep copies in a safe place and with all digital images backed them up before sending to myTRuessence. 

Appendix 1 – Using Box.net

In six easy steps – this should take you no more than 15 mins to run through and begin using the box file upload service!

Step 1 – go to http://www.box.net
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Step 3

Select the level of account you require. 

For most of our users the freeLite account is more than enough space to share your images with us and with friends (and will always be free), if you are a frequent user the other options also work well. 

TIP: Once you have finished with your images on Box and had your 

MyTRUessence items back remember to delete the images – this will

allow you to re-use the space you have in your free account.
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Step 5 – Creating folders and files.

Once you are logged in to your account you will find the All Files and folders area. This shows you the folders and associated files that you have access to.

You can create your own folders, add files (i.e. pictures) and share these with friends, family and myTRUessence.
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Once you have created a folder you will need to ‘Upload files to this folder’,

Click on the folder you have created.

You will be presented with options;
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First option is to upload files. 
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You will need to add files, click this and browse for files that are stored on your computer. Once you have selected the file you can upload it to your new ‘box.net file’.

You can select more than one file before clicking upload.

These files will then upload and appear in the folder that you created.

Please email Rosanne@mytruessence.com to confirm you have completed your file uploading.
Step 7: Getting others to share their images with you and sharing with myTRUessence.

The next step is to share your images with myTRUessence, so that we can enhance and display your images.
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Add: Rosanne@mytruessence.com
This will allow us to access the images you have uploaded and begin working on your order.

You may wish other people to add files to your newly created folder. To do this click on the ‘invite more collaborators’ link. 
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Appendix 2

How myTRUessence bespoke service works



STEP 2:


Sign up to an account.





Create a password for this account.





__________





Click Continue





STEP 4:





Click Continue





STEP 5 (cont):





Click on the new folder button to create a folder.















































Step 6:








You will be asked to name the folder.





Here it has been named Test





Click Okay











Click link to this folder.





This will bring up a new window where you need to add email addresses for those people you wish to view   your images in this folder.











You can then enter email addresses for people who you would like to register with box.net and who can upload images to your folder (s). 





There are two access levels. 


One is editor and other is viewer. 


Only editors can add or remove files from your folder.





Send this guide if it will help your editors to use the service.





END








